
"She works hardly for the money"
You are going to be doing major work and 
they are going to be taking major credit

making themselves look good
looking good to the bosses

They care about two things:

1. How These People Think

GLACIERIt takes them a lot of time to make a decision
You are not their only priority
They must look busy

2. Ready…Set…Wait

Get a list
Keep after them

3. What do you need from them?4. The Number One Thing You Must NEVER Do

Anything measurable that makes you 
look good share with them

Don't give them anything you didn't agree to.
They are "prim" and "proper". You are 
a street-fighting ninja. It's no contest

5. Update Them At Every Stage of the Game

Be prepared to give them total credit for this
When in doubt, check your bank account 6. 

Implement Their Suggestions (Or 
At Least Really Listen To Them)
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